Privacy Policy

ABC Auto Care Detailing LLC

1. Introduction

ABC Auto Care Detailing LLC ("we," "our," or "us") respects your privacy and is committed to
protecting the personal information you share with us. This Privacy Policy explains what
information we collect, how we use it, and your rights regarding that information.

2. Information We Collect

When you contact us through our website, social media, or lead forms (including
Facebook/Instagram ads), we may collect:

Full name

Phone number

Email address

Vehicle information (if provided)

Any additional details you choose to share regarding your service request

3. How We Use Your Information

We use the information you provide to:

e Contact you regarding your service request or quote

e Schedule and confirm appointments

e Respond to inquiries and provide customer support

e Send occasional promotional offers, if you opt in

We do not sell, rent, or trade your personal information to third parties.

4. Information Sharing

We may share your information with:

e Service providers who help us operate our business (e.g., scheduling software), under
confidentiality obligations
e Legal authorities, if required by law



We do not share your information with third parties for their own marketing purposes.

5. Data Security

We take reasonable measures to protect your personal information from unauthorized access,
disclosure, or misuse. However, no method of electronic transmission or storage is 100%
secure.

6. Your Rights

You may request to:

e Access the personal information we hold about you
e Correct inaccurate information
e Request deletion of your information

To make a request, contact us using the information below.

7. Third-Party Links

Our website or ads may contain links to third-party sites (e.g., Facebook, Instagram). We are not
responsible for the privacy practices of those sites.

8. Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with
an updated revision date.

9. Contact Us

If you have questions about this Privacy Policy, contact us at: 914-705-9002
ABC Auto Care Detailing LLC

Business Address - 91 ridge rd goshen ny

Business Email - abcautocare2@gmail.com
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